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Question Answer(s) 

We have not received the tax credit 
payment on a monthly basis yet. When does 
it start? 

Advance Child Tax Credit installments payments starting July 15, 2021  and will be  available 
through December 2021. Advance Child Tax Credit payments are early payments from the IRS 
of 50 percent of the estimated amount of the Child Tax Credit that you may properly claim on 
your 2021 tax return during the 2022 tax filing season. If the IRS has processed your 2020 tax 
return or 2019 tax return, these monthly payments will be made starting in July and through 
December 2021, based on the information contained in that return. 

or I am receiving the 50% of 3000 and 3600? Depends on the age of your children.  For tax year 2021, the Child Tax Credit is increased from 
$2,000 per qualifying child to: 
 
$3,600 for children ages 5 and under at the end of 2021; and 
$3,000 for children ages 6 through 17 at the end of 2021. 

I HAVE NEVER DONE TAXES I ONLY RECEIVE 
BENEFITS FROM THE GOVERNMENT  I HAVE 
5 CHILDREN BORN IN THE USA WHAT CAN I 
DO 

Even if you have $0 in income, you can receive advance Child Tax Credit payments if you are 
eligible.  
For information regarding eligibility, see Topic B: Eligibility for Advance Child Tax Credit 
Payments and the 2021 Child Tax Credit. check this link https://www.irs.gov/credits-
deductions/2021-child-tax-credit-and-advance-child-tax-credit-payments-topic-b-eligibility-
for-advance-child-tax-credit-payments-and-the-2021-child-tax-credit 

Hello I would like to know why I’m only 
recieving it for one child and my other 2 are 
eligible  
What can I do??? 

Go to irs.gov and check manage payment option.  https://www.irs.gov/credits-
deductions/advance-child-tax-credit-payments-in-2021 

I have not received the Golden state 
stimulus checks. I believe there were 2. 
However I qualify for it. Is there a reason as 
to why I am not receiving those payments?? 

Golden state stimulus checks are  frrom the  State of California. Please contact the state. 

Can someone answer my question? Good evening!  We are working on trying to answer as many questions as quickly as possible 
and appreciate your patience. 



Is there someone to contact if my 2020 
taxes have been filed and processed, and I 
have not recevied my child credit tax yet. 

Good evening.  Have you checked "where's my refund" on www.irs.gov?  Was the return 
electronically filed or paper filed? 

I did my taxes myself this year I made a 
mistake and had to do an amendment and 
I’m thinking for this reason I was unable to 
get the child tax credit ? 

Hello.  If the amendment changed the amount of your adjusted gross income that may have 
made you ineligible for the child tax credit.  Please send me an email tomorrow so that I can 
get additional information, terri.malone@irs.gov 

I have 3 grandchildren that I have legal 
Guardianship, ages 5, 6, 13 I am receiving 
800.00 monthly into my account on July and 
September is this the correct amount? I 
didn't receive any thing for August. 

Hello. Based on the information you provided $800 per month is accurate - $300 for age 5 and 
$250 each for age 6 and 13. There were some August payments that were delayed or mailed 
out. Please check the manage payment tool on irs.gov to see status of payments issued. 
https://www.irs.gov/credits-deductions/advance-child-tax-credit-payments-in-2021. Hope 
this answers your question. 

I have 4 kid two 7 yrs and two below 7 yrs, 
but I receive $1,050 is this what am suppose 
to get? 

If 3 of the kids are beetween the ages of 6 to 17 then you should receive $750 and if the 4th 
kid is under the age of 6 then you should receive $300 for a total of $1050 per month. Hope 
this answers your question. 

what happened if my kid just turn 18 this 
year 

If you received advanced payments for your kid that just turned 18 this year then there is the 
possibility that the payments will need to be repaid since the child is over the maximum 
eligible age of 17 in 2021 if you do not qualify for the safe harbor. Please check irs.gov about 
how to reconcile advance payments received and the safe harbor rules. Thank you for your 
question. 

I've started the application process but it is 
stuck on step 2. I believe it's because its 
asking for my DL issue date. does this mean 
the original date? or is there a date on my 
DL that will have this date? 

It's the issue date on your current license 

What if parents alternate tax years? live answered 

So what if we did file taxes but are not 
receiving the correct credit? I have two kids 
but I’m only receiving credit for one. Is it 
possible they’re using the 2019 taxes? 

live answered 



Is there a number that we can call to for 
specific situations? I have tried several 
times, but each time I am told that things 
are changing dad by day due to the virus. 

Most of the questions you may have are answered on irs.gov, under the 2021 Child Tax Credit 
and Advance Child Tax Credit Payments Frequently Asked Questions. Here is the link. 
https://www.irs.gov/credits-deductions/2021-child-tax-credit-and-advance-child-tax-credit-
payments-frequently-asked-questions 

How can a child not qualify? No valid social security number, did not live in the United States for more than half the year, 
or the child provided more than half of their own support 

I am only able to fully join attentively on my 
lunch break shortly for 30 minutes. I just 
want to make sure we touch base today on 
the situation of shared custody. I filed taxes 
2019 and 2020, however we claim our child 
every other year. I would like to know how 
this effects my ability to receive the child tax 
credit? thank you 

Please send me an email tomorrow, terri.malone@irs.gov 

Slide 23 lost me w directions Please specify what on slide 23 was confusing? Slide 23 deals with reconciling the advance 
payments with the allowable amount of 2021 CTC amount. This would not occur until the 
2021 tax returns are filed. 

How long will this meeting be? Thanks for being here! This meeting will end between 7 and 7:30 pm. 

I think the kids mother is getting the child 
care tax credit because I’m only getting for 
one child what should I do. I have physical 
custody of both children 

The advance payments are based on the 2020 tax return or 2019 return, whichever has been 
filed and accepted.  Did you claim both children on your 2020/2019? 

What is no longer available after Oct 15th? The IRS non-filer tool and the IRS free file option will no longer be available after October 
15th. 



If me and my ex share custody and we claim 
our child every other year. If I claim my child 
last year and get the child tax credit but next 
year she will claim her how does that work 
for me on my taxes since I can’t claim her 
next year from the money I have gotten past 
few months 

The IRS will determine who receives 2021 advance Child Tax Credit payments based on the 
information on your 2020 tax return, or your 2019 return if the IRS hasn't processed your 
2020 return. In other words, if you claimed the Child Tax Credit for your child on your 2020 
return, then you will receive the advance Child Tax Credit payments. If your child's other 
parent claimed the Child Tax Credit on their 2020 tax return, then they will receive the 
advance Child Tax Credit payments. 
 
If you will not be eligible to claim the Child Tax Credit on your 2021 return (the one due in 
April of 2022), then you should go to the IRS website to unenroll from receiving monthly 
payments by using the Child Tax Credit Update Portal (CTC UP). Receiving monthly payments 
now could mean that you have to return those payments when you file your tax return next 
year. If things change again and you are entitled to the Child Tax Credit for 2021, you can 
claim the full amount on your tax return when you file next year. 

I have two children but I am receiving 
monthly payment for one 

The payments are based on the number of childern you claimed on your 2020 or 2019  
returns. 

My phone will be dying soon, will this 
presentation be available somewhere 
online? 

Welcome!  Please check on the Office of Parent and Community Services website at 
https://achieve.lausd.net/pcss 

Is there a website for child tax credit 
program? 

Welcome!  You can learn more about this program at irs.gov and search for child tax credit. 

I amended my taxes and I have not received 
my child tax credit. Is there a chance once 
approved, I will get back pay for the missed 
payments given out every 15th or will I likely 
receive it until next tax year? Thank you 

What tax  year  was your amended return for? 



IRS will discount this credit when We do 
taxes 2021? 

When you file your 2021 tax return during the 2022 tax filing season, you will need to 
compare: 
 
The total amount of the advance Child Tax Credit payments that you received during 2021; 
with 
The amount of the Child Tax Credit that you can properly claim on your 2021 tax return. 
Excess Child Tax Credit Amount: If the amount of your Child Tax Credit exceeds the total 
amount of your advance Child Tax Credit payments, you can claim the remaining amount of 
your Child Tax Credit on your 2021 tax return. 
 
Excess Advance Child Tax Credit Payment Amount: If you receive a total amount of advance 
Child Tax Credit payments that exceeds the amount of Child Tax Credit that you can properly 
claim on your 2021 tax year, you may need to repay to the IRS some or all of that excess 
payment. 
 
In January 2022, the IRS will send you Letter 6419 to provide the total amount of advance 
Child Tax Credit payments that were disbursed to you during 2021. 

We have been getting the payments 
automatically. What happens next year 
when we file taxes? Will we get a smaller 
refund? Or have to potentially pay anything 
back? 

When you file your 2021 tax return during the 2022 tax filing season, you will need to 
compare: 
 
The total amount of the advance Child Tax Credit payments that you received during 2021; 
with 
The amount of the Child Tax Credit that you can properly claim on your 2021 tax return. 
Excess Child Tax Credit Amount: If the amount of your Child Tax Credit exceeds the total 
amount of your advance Child Tax Credit payments, you can claim the remaining amount of 
your Child Tax Credit on your 2021 tax return. 
 
Excess Advance Child Tax Credit Payment Amount: If you receive a total amount of advance 
Child Tax Credit payments that exceeds the amount of Child Tax Credit that you can properly 
claim on your 2021 tax year, you may need to repay to the IRS some or all of that excess 
payment. 
 
In January 2022, the IRS will send you Letter 6419 to provide the total amount of advance 
Child Tax Credit payments that were disbursed to you during 2021. 



Do we still have to file our 2021 Tax? Yes, you will need to file the 2021 Tax Return  to get the other 50% of the Child Tax Credit. 

Can I apply to the child tax credit with a ITIN 
#?  THANK YOU. 

Yes. You — and your spouse, if married filing a joint return — must have a Social Security 
number (SSN) or an IRS Individual Taxpayer Identification Number (ITIN) to be eligible for the 
Child Tax Credit. You will receive advance Child Tax Credit payments only if you used your 
correct SSN or ITIN when you filed a 2020 tax return or 2019 tax return (including when you 
entered information into the Non-Filer tool on IRS.gov in 2020 or the Child Tax Credit Non-
filer Sign-up Tool on IRS.gov in 2021). 
Advance Child Tax Credit payments will be made for each qualifying child who has an SSN that 
is valid for employment in the United States. 

We are qualified for the California state 
stimulus 2 but never receive it. How can we 
check if IRS sent us one??? 

You can create an online account on www.irs.gov.  Once the account is created, you can 
request, in real time, transcripts of your account.  The transcripts will show what, if any 
payments have been sent. 

My dad put my children as dependents 
2018-2019 taxes, he says he didn't receive 
anything, what can I do to recieve the 
money for my children? 

You can file your 2021 Tax Return, next year, and claim your children. 

Where can I find the link to opt out of the 
child tax credit? 

You can go to irs.gov -  select manage your child tax credit payments - then select manage 
payments option and enter information. However, the timeframe to opt out might have 
expired but please check first. Thank you. 

Where can one apply for a irs job? You can look for available jobs at irs.gov website.  Thank you for being here tonight! 

If I get welfare do I  still qualify for the c.t.c. I  
don't file taxes and I haven't received 
nothing for my kids 

You can still qualify for CTC however advance payments will not be made if there is no tax 
return information on file.  We urge you to file a 2020 return or use the non-filer tool by 
October 15th. Thanks 

am I able to apply for the child tax credit 
even though i havent done taxes in about 3 
years ? 

You must take action if you have not filed your 2020 tax return or 2019 tax return. The IRS has 
unveiled an online Non-Filer tool that will allow individuals who weren’t required to file (and 
have not filed) a tax return for 2020 to file a simplified tax return. This simplified tax return 
will allow eligible individuals to register for advance Child Tax Credit payments and the third 
Economic Impact Payment, as well as claim the 2020 Recovery Rebate Credit. Taxpayers also 
can visit IRS.gov/filing for details about: 



hello Iam a new resident in US please let me 
know may I eligible to get child tax credit ? 

You qualify for advance Child Tax Credit payments if you have a qualifying child. Also, you — 
or your spouse, if married filing a joint return — must have your main home in one of the 50 
states or the District of Columbia for more than half the year. Your main home can be any 
location where you regularly live. Your main home may be your house, apartment, mobile 
home, shelter, temporary lodging, or other location and doesn’t need to be the same physical 
location throughout the taxable year. You don’t need a permanent address to get these 
payments. If you are temporarily away from your main home because of illness, education, 
business, vacation, or military service, you are generally treated as living in your main home.  
You — and your spouse, if married filing a joint return — must have a Social Security number 
(SSN) or an IRS Individual Taxpayer Identification Number (ITIN). You will receive advance 
Child Tax Credit payments only if you used your correct SSN or ITIN when you filed a 2020 tax 
return. 

If I don’t get the correct child tax credit now 
will I get it when I file my 2021 taxes 

You will be able to claim the correct ammount on your 2021 return. 

I have a baby born in April 2021. How can I 
receive the advance payment? 

You will need to update the portal by October 15, 2021 or will get your credit when you file 
your 2021 return.. Assuming that both you and the child qualify. 

Wouldn´t those that use the Non-Filers tool 
lose the credits they deserve? 

You will use the Non-Filer Tool, only if you dont have to file a Federal Returrn, have no inome 

2020 & I know for sure I am eligible to 
receive it however since the amended re 
submission it has delayed that process of 
receiving payments.  

You will not receive advance CTC payments until we are able to confirm your eligibility.  If we 
are not able to confirm eligibility during 2021, you may be eligible to claim the full 2021 Child 
Tax Credit when you file your 2021 tax return 



(Anonymous only please) I am divorced and 
my ex spouse gets the tax write off for our 
child . Since I have a significantly lower 
income can I also receive a child tax credit? 
What resources do you have for me? 

 You qualify for advance Child Tax Credit payments if you have a qualifying child. a qualifying 
child is an individual who does not turn 18 before January 1, 2022, and who satisfies the 
following conditions: 
1)The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2)The individual does not provide more than one-half of his or her own support during 2021. 
3)The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF  
4)The individual is properly claimed as the taxpayer’s dependent. For more information about 
how to properly claim an individual as a dependent, see IRS Publication 501, Dependents, 
Standard Deduction, and Filing Information.   
5)The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6)The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens.   

Hello I left my husband due to dv two years 
ago and my brother is helping me take care 
of my 3 kids at this moment  but he was not 
able to get the child tax credit eventhough I 
sent the school papers saying we live under 
the same roof. 

 You qualify for advance Child Tax Credit payments if you have a qualifying child. a qualifying 
child is an individual who does not turn 18 before January 1, 2022, and who satisfies the 
following conditions: 
1)The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2)The individual does not provide more than one-half of his or her own support during 2021. 
3)The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF  
4)The individual is properly claimed as the taxpayer’s dependent. For more information about 
how to properly claim an individual as a dependent, see IRS Publication 501, Dependents, 
Standard Deduction, and Filing Information.   
5)The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6)The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens.   



I haven't received the child tax credit, I sent 
the my kids school transcripts as well as 
other documents I was asked to send and 
my status still says pending elgibility on the 
Irs child tax credit portal 

We’re still reviewing your account for eligibility. You can continue to check back for status 
updates in the Child Tax Credit Update Portal. 

I didn’t receive any payment in the month of 
July. I started receiving the payment in 
August 2021. Also I claimed two children a 9 
and a 5 year old, but I have received the 
payment of $300 

First, you should review the Letter 6417 that the IRS will mail to you before you receive your 
first advance Child Tax Credit payment. This letter will inform you of your estimated Child Tax 
Credit amount for tax year 2021 and the amounts of your estimated advance Child Tax Credit 
payments. 

I am getting every 15 but I rather get at the 
time I do my tax how can stops it 

To stop advance payments or if you’re making changes to your bank information with the 
Child Tax Credit Update Portal, you must unenroll or make changes 3 days before the first 
Thursday of next month by 11:59 p.m. Eastern Time.  December payment deadline to unenroll 
or update information is 11/20/2021 

If my child's parent passed away, and she 
would claim him on her taxes, how can I go 
about changing him under my tax 
documents? I have not received any of the 
child tax credits that have been sent out. 
Who may I speak to about this? I have tried 
calling and filing him under my documents 
and I still have not received anything. 

 You may qualify for advance Child Tax Credit payments if you have a qualifying child. a 
qualifying child is an individual who does not turn 18 before January 1, 2022, and who 
satisfies the following conditions: 
1)The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2)The individual does not provide more than one-half of his or her own support during 2021. 
3)The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF  
4)The individual is properly claimed as the taxpayer’s dependent. For more information about 
how to properly claim an individual as a dependent, see IRS Publication 501, Dependents, 
Standard Deduction, and Filing Information.   
5)The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6)The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens.   

I’m a non filer parent with a 16 yr old in high 
school . Can I still receive child credit even if 

Yes, Even if you have $0 in income, you can receive advance Child Tax Credit payments if you 
are eligible.  



u didn’t work ? What website can I do this 
from ? Thank you in advance 

Do I have to file taxes if my only source of 
income is social security income for my son? 

In order to qualify for the child tax credit, you must file a 2021 Federal Income Tax Return, 
even though Social Security benefits alone is not taxable income.  Please visit a VITA 
(Volunteer Income Tax Assistance) site for free help in preparing your 2021 tax return.  VITA 
sites can be found at https://irs.treasury.gov/freetaxprep/ 

Good evening. I would like to ask you  
question.Is my child eligible to get a child tax 
credit if she was born on February 2021? 
I filed my tax 2020 but I didn’t add my child 
on tax files . 

 If your qualifying child lived with you for more than half the time in 2021 , then your child is a 
qualifying child for purposes of the 2021 Child Tax Credit. As a result, you will receive advance 
Child Tax Credit payments for your qualifying child  

Wouldn´t those that urilize the Non-Filer 
tool lose their credits they deserve? 

You will use the Non-Filer Tool on or before November 15, 2021, only if you do not have to 
file a Federal Returrn, or have $0 income. if you have not filed your 2020 tax return or 2019 
tax return. The IRS has unveiled an online Non-Filer tool that will allow individuals who 
weren’t required to file (and have not filed) a tax return for 2020 to file a simplified tax 
return. This simplified tax return will allow eligible individuals to register for advance Child Tax 
Credit payments and the third Economic Impact Payment, as well as claim the 2020 Recovery 
Rebate Credit. Taxpayers also can visit IRS.gov/filing for details. 

I went thru Domestic violence  after covid , i 
have a court order with joint custody of the 
children , they have been with me since 
febuary  , the mother is still getting the 
benefits of the tax credit and her best friend 
is her tax preparer , i was hopping to also be 
able to share in the tax credit , what do i do 
? 

The IRS will determine who receives 2021 advance Child Tax Credit payments based on the 
information on your 2020 tax return, or your 2019 return if the IRS hasn't processed your 
2020 return. In other words, if you claimed the Child Tax Credit for your child on your 2020 
return, then you will receive the advance Child Tax Credit payments. If your child's other 
parent claimed the Child Tax Credit on their 2020 tax return, then they will receive the 
advance Child Tax Credit payments. 

the credit proposed to be paid during the 
year, how will this affect my 2021 taxes 
when claiming 2 grandchildren? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 



I would  like to know in July they deposited 
the child tax credit in my bank account and 
They didn't deposit the child tax credit on 
August and September  I would like to know 
why? What can I do? 

You can request a payment trace to track your payment if you have not received it within the 
timeframes below. We will not be able to trace your payment unless it has been: 

if I put the tax credit away in mutual funds 
towards to their college funds, do I have to 
report it on my taxes. 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

Will the tax credit be extended throughout 
this Pandemic? 

The American Rescue Plan enacted these historic changes to the Child Tax Credit for 2021 
only.  President Biden and many others strongly believe that we should extend the increased 
Child Tax Credit for years and years to come. President Biden proposes that in his American 
Families Plan. 

I know a case of family whose their tax 
refund from 2020 is in revision, and she 
didn't receive the refund and none of the 
stimulus, she's been calling to the IRS 
department with no luck, so what else she 
could DO? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

My children's father did his 2020 taxes but, 
the IRS needed more information. He Sent in 
everything they needed right away. We 
were then sent a letter from the IRS saying 
we would hear back in Dec.  So we still have 
not received his 2020 taxes. Could that the 
reason he didn't get the child tax credit. 
even though he filed in 2019 as well. 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

I have done my taxes from 2019 and I still 
haven’t received anything 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 



We filed taxes early rather than late and are 
already receiving the CTC so is that monthly 
award amount now going up to a larger 
monthly amount or are we simply referring 
to the same CTC payout that those qualified 
early tax filers have already been receiving 
and simply educating those folks who will 
finally be getting ready to receive their first 
CTC payments because they are finally filing 
their taxes?…. 

 Advance Child Tax Credit payments are early payments from the IRS of 50 percent of the 
estimated amount of the Child Tax Credit that you may properly claim on your 2021 tax return 
during the 2022 tax filing season. If the IRS has processed your 2020 tax return or 2019 tax 
return, these monthly payments will be made starting in July and through December 2021, 
based on the information contained in that return. 

I left my ex boyfriend on August  1, 2021 and 
we have 2 kids he claims on taxes. He has 
not given me any money for them since 
then. How can i receive the child tax credit 
under my name ? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

Is the Child Tax Credit granted to people 
filing married separately 

Yes the child tax credit is available those individual whose filing status is single, head of 
household, married filing separately and married filing jointly.  Modifed adjusted gross 
income $75,000 if you are a single filer or are married and filing a separate return  

Hello. I checked the IRS CTC portal back in 
June 2021 to see if I was eligible for the 
advanced CTC and it said that I was. 
however when I checked the payment portal 
it said that my payments are pending. I 
havent received an advanced payment and 
when I called the IRS they told me that there 
was a lag in getting the payments out. is 
there still a lag? 

Until the pending status is resolved, You will not receive advance CTC payments until we are 
able to confirm your eligibility.  If we are not able to confirm eligibility during 2021, you may 
be eligible to claim the full 2021 Child Tax Credit when you file your 2021 tax return 



My husband & I filed our taxes and updated 
our household number from 3 to 4- as we 
had a baby in 2020. However, we are only 
receiving credit for one of our kids. Is there 
an amendment we should be making or any 
process we should follow to avoid this 
situation? I would also like to know if this 
will have any effect on our taxes for next 
year. 

The Child Tax Credit Update Portal (CTC UP) should be updated prior to 
November 15, 2021 to allow you to inform us about the qualifying children 

you will claim on your 2021 tax return so that we can adjust your 
estimated 2021 Child Tax Credit – and therefore adjust the amount of your 

monthly advance Child Tax Credit payments. 
If IRS has not processed your 2020 tax return when we determine the 
amount of your advance Child Tax Credit payment for any month starting 

July, we will estimate the amount of your 2021 Child Tax Credit based on 
information shown on your 2019 tax return (including information you 

entered into the Non-Filer tool on IRS.gov in 2020). Once we have 
processed your 2020 return, we will recalculate your advance Child Tax 
Credit payments and adjust any remaining monthly payments. 

 
If you do not receive advance Child Tax Credit payments for a qualifying 

child you will claim in 2021, you may claim the full amount of your 
allowable Child Tax Credit for that child when you file your 2021 tax return. 

I was granted FULL custody of my child last 
year through child protective services. The 
other parent receives the child tax credit, 
how do I go about receiving the child tax 
credit? 

You will be able to claim the full amount of the Child Tax Credit for your child on your 2021 
tax return even if the other parent is receiving advance Child Tax Credit payments. The other 
parent should unenroll from receiving advance payments, but their decision will not affect 
your ability to claim the Child Tax Credit. 

is this in addition to what is being sent 
already? 

The advance payments are up to 50% of the total allowable credit for 2021.  For example, if 
you have 1 qualifying child between the ages of 6 - 17, your advance payments should be 
$250 month ($1500 total).  When you file your 2021 federal income tax return, assuming all 
other qualifications are met, you'll receive the balance of $1500 as a refundable credit. 

Hello, I paid 2019 and 2020 taxes but still 
didn’t recive any amount back 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

I only get CT’C for one child and I have 3 Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 



thank you for speaking with us today. I 
haven't received September's payment yet 
and am afraid I will not get October's this 
coming Friday the 15th. When I called IRS to 
enquire they haven't been able to give me 
an answer and one agent spoke to me 
condescendingly and as if I was an 
annoyance. I just want to know what I could 
do to find out when I will receive? It still lists 
me as eligible. 

After the September payment was issued, the IRS resolved a technical issue, which the agency 
estimates caused fewer than 2% of CTC recipients not to receive their September payment on 
the scheduled payment date. Payments have since gone out to affected individuals. 

what if the monies are not in your account 
after past payments have been paid 

You can request a payment trace to track your payment if you have not received it within the 
timeframes below. We will not be able to trace your payment unless it has been: 5 days since 
the deposit date and the bank says it hasn’t received the payment, 4 weeks since the 
payment was mailed by check to a standard address, 6 weeks since the payment was mailed, 
and you have a forwarding address on file with the local post office, 9 weeks since the 
payment was mailed, and you have a foreign address.  Use Form 3911 to start a payment 
trace. 

What can we do if we have only received a 
payment in June for $250 and have not 
received anything ever since? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

When I file taxes, I have direct deposit. I 
received my refund and stimulus via direct 
deposit. But, my child tax credits checks I 
have received through the mail? 

 The IRS will send your advance Child Tax Credit payment as a paper check by mail if the IRS 
does not have your bank account information to send you a payment by direct deposit. Also, 
if you had a closed or invalid bank account on file, the IRS will reissue your payment as a 
paper check by mail. For more information on how to provide or update your bank account 
informationThe IRS launched on IRS.gov a Child Tax Credit Update Portal (CTC UP) 
https://www.irs.gov/credits-deductions/child-tax-credit-update-portal, which  will allow 
you  to elect not to receive advance Child Tax Credit payments during 2021 and update your 
bank account information 



My household have tax free income (SSDI 
and IHSS), are we eligible to receive the 
Advance CTC.? 

 You may qualify for advance Child Tax Credit payments if you have a qualifying child. a 
qualifying child is an individual who does not turn 18 before January 1, 2022, and who 
satisfies the following conditions: 
1)The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2)The individual does not provide more than one-half of his or her own support during 2021. 
3)The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF  
4)The individual is properly claimed as the taxpayer’s dependent. For more information about 
how to properly claim an individual as a dependent, see IRS Publication 501, Dependents, 
Standard Deduction, and Filing Information.   
5)The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6)The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens.   

how does the Golden state stimulus work?? Contact www.ftb.ca.gov 

When can we add new children to the 
advance payments born in 2021 and how do 
we do it? 

The Child Tax Credit Update Portal (CTC UP) should be updated prior to 

November 15, 2021 to allow you to inform us about the qualifying children 
you will claim on your 2021 tax return so that we can adjust your 

estimated 2021 Child Tax Credit – and therefore adjust the amount of your 
monthly advance Child Tax Credit payments. 
 

If you do not receive advance Child Tax Credit payments for a qualifying 
child you will claim in 2021, you may claim the full amount of your 

allowable Child Tax Credit for that child when you file your 2021 tax return. 



Hello 
We are new in the country. 
Haven’t filed tax return papers this year. Are 
we eligible for the child tax credit?? 

You qualify for advance Child Tax Credit payments if you have a qualifying child. Also, you — 
or your spouse, if married filing a joint return — must have your main home in one of the 50 

states or the District of Columbia for more than half the year. Your main home can be any 

location where you regularly live. Your main home may be your house, apartment, mobile 
home, shelter, temporary lodging, or other location and doesn’t need to be the same 

physical location throughout the taxable year. You don’t need a permanent address to get 

these payments. If you are temporarily away from your main home because of illness, 

education, business, vacation, or military service, you are generally treated as living in your 
main home.   

Does this money have to get paid back next 
year when you file your taxes ? 

Maybe. If you qualify for the repayment protection described in Topic H of the irs.gov FAQ, 
you will be excused from repaying some or all of the excess amount. If you do not qualify for 
repayment protection, you will need to report the entire excess amount on your 2021 tax 
return as additional income tax. This additional income tax will reduce the amount of your tax 
refund or increase your total tax due for 2021. 

i filed my taxes and know i qualify for child 
stimulus but have not received anything so 
far and no information is on the website to 
find out when. also my bank account was 
updated on the irs site in august. 

You can check the status of your payments with the IRS: 
* For Child Tax Credit monthly payments check the Child Tax Credit Update Portal 
* For stimulus payments 1 and 2 visit https://www.irs.gov/refunds 
* For stimulus payment 3 visit https://www.irs.gov/coronavirus/get-my-payment 

I have a son and he goes to school under 
LAUSD but I have not received any of the 
pandemic relief help for the children, does 
this mean that I do not apply for this help? I 
did my taxes for 2019 and 2020, so I am not 
sure what the issue is? What was the 
threshold in taxes for this help? 

The new maximum credit is available to taxpayers with a modified adjusted gross income 
(AGI) of: 
* $75,000 or less for singles, 
* $112,500 or less for heads of household and 
* $150,000 or less for married couples filing a joint return and qualified widows and 
widowers. 
 
For most people, modified AGI is the amount shown on Line 11 of their 2020 Form 1040 or 
1040-SR. Above these income thresholds, the extra amount above the original $2,000 credit 
— either $1,000 or $1,600 per child — is reduced by $50 for every $1,000 in modified AGI. 

Where can I find if IRS have mailed out the 
funds?. I receive the first child TaX credit but 
I haven’t received the other ones. 

You can use the Child Tax Credit Update Portal to check the status of your payments. You can 
see when and how your payment was issued, and also see if any payment was reversed or 
reissued. Refer to Publication 5549 for step-by-step guidance on the Child Tax Credit Update 
Portal.  



I have 2 concern one I have 3 children but 
have only received for 2 children? Second I 
received the letter saying the amount I was 
going to receive but have not received that 
amount? I called already but no one has 
been able to help me with my situation. 

Thank you for your question. Unfortunately there are several situations that could cause 
advance Child Tax Credit payments be reduced (i.e. garnishment, updated information, etc.).  
 
You can use the Child Tax Credit Update Portal to check the status of your payments. You can 
see when and how your payment was issued, and also see if any payment was reversed or 
reissued. Refer to Publication 5549 for step-by-step guidance on the Child Tax Credit Update 
Portal.  

Good evening, there is a parent that is  
worried that she wont receive a refund next 
year because she has not worked much this 
year and is scared she might have to pay the 
child tax credit back. who does she reach 
out to? 

A tax return preparer should be consulted. There are various types of tax return preparers, 
including certified public accountants, enrolled agents, attorneys, and others who can assist 
you in filing your return. For more information about these and other return preparers who 
might be right for you, visit https://www.irs.gov/tax-professionals/choosing-a-tax-
professional. 

When I call to check on my tax return status, 
they say they don't have it on file as they are 
backlogged. When can I expect my tax 
return to be processed and child tax credit 
eligibility determined? 

As of early September, the IRS has processed all error-free paper and electronically filed 
individual tax returns received prior to April 2021. We continue to reduce the inventory of the 
remaining individual tax returns by about a million a week even as more tax year 2020 returns 
continue coming in prior to the Oct. 15 extension deadline. For tax returns that need 
additional manual review, we’re on target to being back to our normal processing pace by the 
end of 2021. 
 
If we are not able to confirm eligibility during 2021, you may be eligible to claim the full 2021 
Child Tax Credit when you file your 2021 tax return. 



I had a baby one month ago and I’m 
wondering how can I get the stimulus 
payment for him? 

Economic Impact Payments 1, 2 and 3 pertained to information from the 2019 and 2020 tax 
returns. A baby born one month ago is a qualifying child for advance child tax credit 
payments. If the 2019 or 2020 tax return is filed, the Child Tax Credit Update Portal (CTC UP) 
should be updated prior to November 15, 2021 to allow you to inform us about the qualifying 
child you will claim on your 2021 tax return so that we can adjust your estimated 2021 Child 
Tax Credit – and therefore adjust the amount of your monthly advance Child Tax Credit 
payments. If you have not filed your 2020 tax return or 2019 tax return you can use the 
online Non-Filer tool, by November 15, 2021, that will allow individuals who weren’t required 
to file (and have not filed) a tax return for 2020 to file a simplified tax return. This simplified 
tax return will allow eligible individuals to register for advance Child Tax Credit payments and 
the third Economic Impact Payment, as well as claim the 2020 Recovery Rebate Credit. 
Taxpayers also can visit IRS.gov/filing for details. 

Where do we apply? You must take action by November 15, 2021 if you have not filed your 2020 tax return or 2019 
tax return. The IRS has unveiled an online Non-Filer tool that will allow individuals who 
weren’t required to file (and have not filed) a tax return for 2020 to file a simplified tax 
return. This simplified tax return will allow eligible individuals to register for advance Child Tax 
Credit payments and the third Economic Impact Payment, as well as claim the 2020 Recovery 
Rebate Credit. Taxpayers also can visit IRS.gov/filing for details. 

Hello, Good evening.  Thank you for your 
time and consideration.   
Question:  My sons mother and I alternate 
years claiming our child.  I claimed in 2019, 
his mom in 2020.  2021 is my year to claim, 
although, I have not received anything as of 
yet.  Do I just claim the child tax credit when 
I file 2021 taxes? 

Yes. You will be able to claim the full amount of the Child Tax Credit for your child on your 
2021 tax return even if the other parent is receiving advance Child Tax Credit payments. The 
other parent should unenroll from receiving advance payments, but their decision will not 
affect your ability to claim the Child Tax Credit. 



I have 2 kids at home one is 3 years old and 
other is 6 month old. I have been receiving 
child tax credit only for my 3 year old 
daughter, for the month of July I received 
$300 but for august and September I only 
received $240. I am wondering why am I 
receiving 240 now instead of 300 and how 
can I get it for my 6 month old son as well. 

The Child Tax Credit Update Portal (CTC UP) should be updated prior to November 15, 2021 to 
allow you to inform us about the qualifying children you will claim on your 2021 tax return so 
that we can adjust your estimated 2021 Child Tax Credit – and therefore adjust the amount of 
your monthly advance Child Tax Credit payments. 
Without knowing specifics, if we have not processed your 2020 tax return when we 
determine the amount of your advance Child Tax Credit payment for any month starting July, 
we will estimate the amount of your 2021 Child Tax Credit based on information shown on 
your 2019 tax return (including information you entered into the Non-Filer tool on IRS.gov in 
2020). Once we have processed your 2020 return, we will recalculate your advance Child Tax 
Credit payments and adjust any remaining monthly payments. 
 
If you do not receive advance Child Tax Credit payments for a qualifying child you will claim in 
2021, you may claim the full amount of your allowable Child Tax Credit for that child when 
you file your 2021 tax return. 

If I am 20 years old and I'm a student going 
to Pierce College and I do my taxes each 
year.  I live alone my parents don't live in 
this country I want to know I qualify for the 
tributario credit because I really need help 
to keep my studies. 

Thank you for your question. Visit https://www.irs.gov/es/affordable-care-act/individuals-
and-families/the-premium-tax-credit-the-basics or the Premium Tax Credit eligibility. 

How does the child credit tax affect 
dependent care account? 

Receiving Child Tax Credit payments is not considered income for any family. Therefore, it will 
not change the amount you receive in other Federal benefits. These Federal benefits include 
unemployment insurance, Medicaid, SNAP, SSI, SSDI, TANF, WIC, Section 8, or Public Housing. 

For individuals in the Hispanic community 
that need to get an ITIN and file their 2020 
taxes, will they receive this tax for the 
children retroactive? 

Yes, but the deadline to sign up is November 15. The Administration collaborated with a non-
profit, Code for America, who has created a non-filer sign-up tool that is easy to use on a 
mobile phone and also available in Spanish. Everyone will receive the full Child Tax Credit 
benefits they are owed. If you sign up for monthly payments later in the year, your remaining 
monthly payments will be larger to reflect the payments you missed. If you do not sign-up in 
time for monthly payments in 2021, you will receive the full benefit when you file your tax 
return in 2022. 



My concern is if I am obtaining this 
“advanced child tax credit” now what is 
going to happen come tax season. Will I no 
longer receive this tax credit anymore? 

When you file your 2021 tax return during the 2022 tax filing season, you will need to 
compare: 
 
1) The total amount of the advance Child Tax Credit payments that you received during 2021; 
with 
2) The amount of the Child Tax Credit that you can properly claim on your 2021 tax return. 
 
Excess Child Tax Credit Amount: If the amount of your Child Tax Credit exceeds the total 
amount of your advance Child Tax Credit payments, you can claim the remaining amount of 
your Child Tax Credit on your 2021 tax return. 
 
Excess Advance Child Tax Credit Payment Amount: If you receive a total amount of advance 
Child Tax Credit payments that exceeds the amount of Child Tax Credit that you can properly 
claim on your 2021 tax year, you may need to repay to the IRS some or all of that excess 
payment. 
 
In January 2022, the IRS will send you Letter 6419 to provide the total amount of advance 
Child Tax Credit payments that were disbursed to you during 2021. Please keep this letter 
regarding your advance Child Tax Credit payments with your tax records. You may need to 
refer to this letter when you file your 2021 tax return during the 2022 tax filing season. 

Hi! My six-year-old daughter and I arrived in 
July as immigrants. Are we eligible for child 
tax credit even if we just got our SSN this 
july? My husband wasn't able to list us as his 
dependents when he filed last year for his 
tax returns. If we are eligible, how can we 
process it? 

To see if you’re eligible for advance payments, use the Advance Child Tax Credit Eligibility 
Assistant. Your eligibility depends on multiple factors such as whether you lived in a main 
home in the United States for more than half the year (the 50 states and the District of 
Columbia) or filed a joint return with a spouse who has a main home in the United States for 
more than half the year and have a qualifying child for 2021. If you are eligible, you may be 
eligible to claim the full 2021 Child Tax Credit when you file your 2021 tax return. 

I did not receive any of the child tax credit 
even though I filed my taxes for 2019 and 
2020, what should I do in this case? 

To see if you’re eligible for advance payments, use the Advance Child Tax Credit Eligibility 
Assistant. If eligible for Child Tax Credit monthly payments check the Child Tax Credit Update 
Portal. Visit https://www.irs.gov/credits-deductions/child-tax-credit-update-portal. 



I must say that those that use the Non-Filers 
tool do lose the credits that they deserve. 

Yes, as the online Non-filer Sign-Up Tool is designed to help eligible families who don't 
normally file tax returns register for the monthly Advance Child Tax Credit payments. This 
tool, an update of last year's IRS Economic Impact Payment Non-filers tool, is also designed to 
help eligible individuals who don't normally file tax returns register for the $1,400 third round 
of Economic Impact Payments (also known as stimulus checks) and claim the Recovery Rebate 
Credit for any amount of the first two rounds of Economic Impact Payments they may have 
missed. 
 
Families who want to claim other tax benefits, such as the Earned Income Tax Credit for low-
and moderate-income families, should not use this tool and instead file a regular tax return. 
For them, the fastest and easiest way to file a return is the Free File system, available only on 
IRS.gov. 

I recently recieved a letter from the IRS 
regarding the IRS changing the amount 
claimed as a Recovery Rebate Credit for my 
2020 tax return due to one or more errors. It 
states a list of possible errors. I have tried 
calling the IRS number provided, but I can't 
get through to talk to anyone. I am not sure 
what to do and if I owe or I am owed by the 
IRS. 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

I didn't work 2020 am I still able to file 2020 
taxes to claim the tax credit? 

Even if you have $0 in income, you can receive advance Child Tax Credit payments if you are 
eligible. You must take action if you have not filed your 2020 tax return or 2019 tax return. 
The IRS has unveiled an online Non-Filer tool that will allow individuals who weren’t required 
to file (and have not filed) a tax return for 2020 to file a simplified tax return. This simplified 
tax return will allow eligible individuals to register for advance Child Tax Credit payments and 
the third Economic Impact Payment, as well as claim the 2020 Recovery Rebate Credit. 
Taxpayers also can visit IRS.gov/filing for details about: 
 
IRS Free File 
Free File Fillable Forms 
Child Tax Credit Non-filer Sign-up Tool, or 
Finding a trusted tax professional 



I have never filed taxes. I left my ex 
boyfriend Aug. 1, 2021 and he has claimed 
our 2 children on his taxes. He has been 
receiving the child tax credit monthly and 
has not given me anything. What can i do ? 

You qualify for advance Child Tax Credit payments if you have a qualifying child.  You will be 
able to claim the full amount of the Child Tax Credit for your child on your 2021 tax return 
even if the other parent is receiving advance Child Tax Credit payments. For tax year 2021, a 
qualifying child is an individual who does not turn 18 before January 1, 2022, and who 
satisfies the following conditions: 
1) The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2) The individual does not provide more than one-half of his or her own support during 2021. 
3) The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF. 
4) The individual is properly claimed as the taxpayer’s dependent. For more information 
about how to properly claim an individual as a dependent, see IRS Publication 501, 
Dependents, Standard Deduction, and Filing Information. PDF 
5) The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6)The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens.  



On the month of septiembre i didnt recieve 
the child credit check 

After the September payment was issued, the IRS resolved a technical issue, which the agency 
estimates caused fewer than 2% of CTC recipients not to receive their September payment on 
the scheduled payment date. Payments have since gone out to affected individuals. 
 
The impacted group primarily included taxpayers who recently made an update to their bank 
account or address information using the IRS Child Tax Credit Update Portal. In particular, the 
issue affected payments to married taxpayers filing jointly where only one spouse made a 
bank account or address change, which usually results in payments being split into two 
(between the existing account or address and the new account or address). 
 
In some of these cases, the split payment caused a delay in making payments, and further 
caused individuals to receive slightly more than the correct payment in September. To 
address this, the payment that each spouse receives in October, November and December 
will be reduced slightly to adjust for the overpayment. For each taxpayer receiving a payment, 
the typical overpayment was $31.25 per child between 6 and 17 years old and $37.50 per 
child under 6 years old. This will result in about a $10 to $13 reduction per child in the three 
remaining monthly payments. These individuals may not yet be able to receive a current 
status on the IRS.gov Update Portal.  

Do we have the choice to cancel the 
payments so we can do it until we do our 
taxes? 

To stop advance payments or if you’re making changes to your bank information with the 
Child Tax Credit Update Portal, you must unenroll or make changes 3 days before the first 
Thursday of next month by 11:59 p.m. Eastern Time. You do not need to unenroll each 
month. Unenrolling applies to the individual only. 

Hello, I paid 2019 and 2020 taxes but still 
didn’t recieve any amount back. I was told 
by my accountant that I am illegable for 
child tax credit & the tax federal credit. 
When should I expect to recieve it ? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 



will accepting the advance will it have a 
adverse impact on my 2021 return if the 
income has not changed 

Since the amount of advance Child Tax Credit payments that you receive during 2021 is based 
on the IRS’s estimate of the Child Tax Credit amount that you properly would be allowed for 
the 2021 tax year, any changes in the number of your qualifying children, changes in your 
income, and changes in your filing status could result in excess advance Child Tax Credit 
payments.  
 
If you receive a total amount of advance Child Tax Credit payments that exceeds the amount 
of Child Tax Credit that you can properly claim on your 2021 tax year, you may need to repay 
to the IRS some or all of that excess payment. In January 2022, the IRS will send you Letter 
6419 to provide the total amount of advance Child Tax Credit payments that were disbursed 
to you during 2021. Please keep this letter regarding your advance Child Tax Credit payments 
with your tax records. You may need to refer to this letter when you file your 2021 tax return 
during the 2022 tax filing season. 

What is the date that this child credit 
started? 
 
What if we have filled but have not recived 
our tax returns? can we still recive child 
credit? 

The dates for the Advance Child Tax Credit payments were July 15, Aug. 13, Sept. 15, Oct. 15, 
then Nov. 15, and Dec. 15. 
If you have filed your 2019 and/or 2020 tax return and have not received advance payments 
the you will likely receive next year. You will not receive advance CTC payments until we are 
able to confirm your eligibility.  If we are not able to confirm eligibility during 2021, you may 
be eligible to claim the full 2021 Child Tax Credit when you file your 2021 tax return. 

I received a letter saying that my two kids 
are eligible for the CHILD TAX CREDIT but 
I've never done taxes so what can I do..or 
where can file the non filers tax?? 

You must take action by November 15, 2021 if you have not filed your 2020 tax return or 2019 
tax return. The IRS has unveiled an online Non-Filer tool that will allow individuals who 
weren’t required to file (and have not filed) a tax return for 2020 to file a simplified tax return. 
This simplified tax return will allow eligible individuals to register for advance Child Tax Credit 
payments and the third Economic Impact Payment, as well as claim the 2020 Recovery Rebate 
Credit.  Visit IRS.gov/filing for details about: 
* IRS Free File 
* Free File Fillable Forms 
* Child Tax Credit Non-filer Sign-up Tool, or 
* Finding a trusted tax professional 

Have Two pre teenage girls and I been 
separated from there dad and his been 
claiming them and how could I do so I can 
get there my daughters child credit ? 

You will be able to claim the full amount of the Child Tax Credit for your qualifying children on 
your 2021 tax return even if the other parent is receiving advance Child Tax Credit payments. 
The other parent should unenroll from receiving advance payments, but their decision will not 



affect your ability to claim the Child Tax Credit. Refer to Publication 972 for the conditions 
required for a qualifying child. 

I had when on line to stop the credit cause I 
thought I had to pay it back.  Can I 
unregistered to receive back the credit. 

You cannot re-enroll at this time. Unenrollment is a one-time action. 

My connection was lost. Due to my question 
I was waiting for a response. If I amended 
my taxes for 2020 and during this year 2021 
with the distribution of the tax credit 
payments every 15th Being eligible I have 
not received any payments due to my status 
being in process due to the amended tax 
return for 2020. Will I likely receive a back 
pay of the payments once approved or will I 
likely receive it until next year? Thank you 

You will likely receive next year. You will not receive advance CTC payments until we are able 
to confirm your eligibility.  If we are not able to confirm eligibility during 2021, you may be 
eligible to claim the full 2021 Child Tax Credit when you file your 2021 tax return. 

Do families get a payment or only a tax 
credit? 

Both, in the form of early payments of the Child Tax Credit that is claimable during the 2022 
tax filing season. Advance Child Tax Credit payments are early payments from the IRS of 50 
percent of the estimated amount of the Child Tax Credit that you may properly claim on your 
2021 tax return during the 2022 tax filing season. 

We haven't received any of the 3 ctc and we 
do our taxes where do I call or what do I do? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

My 2020 Taxes were filed mistakenly 
without my qualifying dependent. My taxes 
were later amended to include my qualifying 
child. When I've checked my Child Tax Credit 
on IRS website it states I'm not eligible for 
the tax credit. What can I do to receive this 
tax credit? 

If we are not able to confirm eligibility during 2021, you may be eligible to claim the full 2021 
Child Tax Credit when you file your 2021 tax return. 



I have never filed taxes. My ex boyfriend has 
claimed our 2 children on taxes. He has been 
receiving child tax credit and has not given 
me anything. I left the home Aug. 1, 2021. 
What can i do ? 

You qualify for advance Child Tax Credit payments if you have a qualifying child.  You will be 
able to claim the full amount of the Child Tax Credit for your child on your 2021 tax return 
even if the other parent is receiving advance Child Tax Credit payments. For tax year 2021, a 
qualifying child is an individual who does not turn 18 before January 1, 2022, and who 
satisfies the following conditions: 
1) The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2) The individual does not provide more than one-half of his or her own support during 2021. 
3) The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF. 
4) The individual is properly claimed as the taxpayer’s dependent. For more information 
about how to properly claim an individual as a dependent, see IRS Publication 501, 
Dependents, Standard Deduction, and Filing Information. PDF 
5) The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6)The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens.  

How will households with one working 
parent with a social security number and a 
non working parent with an ItIN number be 
affected? Having two qualifying children. 

Since you and your spouse, have a Social Security number (SSN)  and an  IRS Individual 
Taxpayer Identification Number (ITIN) , you are eligible for the Child Tax Credit. You would 
receive advance Child Tax Credit payments only if you used your correct SSN or ITIN when you 
filed a 2020 tax return or 2019 tax return (including when you entered information into the 
Non-Filer tool on IRS.gov in 2020 or the Child Tax Credit Non-filer Sign-up Tool on IRS.gov in 
2021). 
Advance Child Tax Credit payments will be made for each qualifying child who has an SSN that 
is valid for employment in the United States.  
The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021 



why did i only received 2 of the 3 stimulus 
checks? 

Without having specific information about your payments, we cannot provide a full answer.  
The first two rounds of Economic Impact Payments were advance payments of the 2020 
Recovery Rebate Credit. If you didn't get a first and second Economic Impact Payment or got 
less than the full amount, you may be eligible to claim the 2020 Recovery Rebate Credit and 
must file a 2020 tax return, even if you aren't required to file. 
You can find out the status of your third Economic Impact Payment when and how we sent it 
with the Get My Payment application.  Get help with this application in Get My Payment 
Frequently Asked Questions. 

My daughter was born on February 2021, 
and my question is I went to IRS. gov and 
registered my daughter for this tax credit 
but I only received $250 for my 7 year old. I 
want to know if my 7 month old qualified 

Depending on when you updated the Child Tax Credit Update Portal to inform the IRS of  your 
new qualifying child, will determine when and how much of Advance Child Tax Credit you will 
receive. If you do not receive advance Child Tax Credit payments for a qualifying child you will 
claim in 2021, you may claim the full amount of your allowable Child Tax Credit for that child 
when you file your 2021 tax return. 
The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021. 
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 

Are you going to discuss the California tax 
credit ? 

Vist www.ftb.ca.gov 

Hello.  
I am receiving my child tax credit but only 
for one child  
Why is that?? 

There could be number of reasons why the amount of the Adv Child Tax Credit is not what 
you expected.  Please check the IRS.gov/childtaxcredit2021 for the most up-to-date 
information about the credit and the advance payments.                                                                                                                                                                         
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 

if filling married both parents will qualify for 
child tax credit each separate? 

You qualify for advance Child Tax Credit payments if you have a qualifying child. The credit is 
calculated per qualified child. 
 Please check the IRS.gov/childtaxcredit2021 for the most up-to-date information about the 
credit and the advance payments.   
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 



My child's mom would claim him on her 
taxes, but she has passed away. Who is 
currently receiving the child tax credit if it is 
clearly not her. I have called the IRS several 
times and read through all the CTC pages on 
the site, but there is no answer for my 
situation. I filed the non-filer tool and still 
have not received the CTC. Who can I reach 
out to for help if the website does not help? 

Thank you for your question. If you have been unable to get your answer through our phone 
on online system, you will be able to claim the Child Tax Credit on your 2021 Tax Return. You 
will need to file a federal income tax return for  2021 by due date in 2022.  Since the child tax 
credit is fully refundable, you are not required to have income to qualify.  The credit is $3600 
for a qualifying child under the age of 6 and $3000 for a qualifying child between the ages of 6 
and 17.  Please consider a VITA (Volunteer Income Tax Assistance) site for free tax 
preparation.  You can locate VITA sites near you at https://irs.treasury.gov/freetaxprep/ 

I have 2 children under age 18, one is a 
foster child. However, I only recieve child tax 
credit for one child. How do I find out which 
child I'm recieving the ctc for? 

Advance Child Tax Credit payments are early payments from the IRS of 50 percent of the 
estimated amount of the Child Tax Credit that you may properly claim on your 2021 tax return 
during the 2022 tax filing season. The Advance Child Tax Credit payments you receive are 
based on your 2020 tax return or 2019 tax return (including information you entered the Non-
Filer tool for Economic Impact Payments on IRS.gov in 2020).  
Please review the information on irs.gov on who is a qualifying child for 2021 Child Tax Credit. 
The web page features a set of frequently asked questions that will answer most of your 
questions.  

Do the tax payer have to be us citizen? No, however you only qualify for advance Child Tax Credit payments if you have a qualifying 
child. Also:  
• You — or your spouse, if married filing a joint return — must have your main home in one of 
the 50 states or the District of Columbia for more than half the year. 
• You — and your spouse, if married filing a joint return — must have a Social Security 
number (SSN) or an IRS Individual Taxpayer Identification Number (ITIN) to be eligible for the 
Child Tax Credit. 
• Advance Child Tax Credit payments will be made for each qualifying child who has an SSN 
that is valid for employment in the United States. 
Please check the IRS.gov/childtaxcredit2021 for the most up-to-date information about the 
credit and the advance payments.   

I have an autistic child is there an aditional 
credit for this type of disability? 

The 2021 Child Tax Credit and Advance Child Tax Credit Payment amounts are the same for all 
qualifying children. For tax year 2021, the Child Tax Credit is increased from $2,000 per 
qualifying child to: 
$3,600 for children ages 5 and under at the end of 2021; and 
$3,000 for children ages 6 through 17 at the end of 2021. 



Do we have to pay it all back next year? Maybe. If you receive a total amount of advance Child Tax Credit payments that exceeds the 
amount of Child Tax Credit that you can properly claim on your 2021 tax year, you may need 
to repay to the IRS some or all of that excess payment. 
In January 2022, the IRS will send you Letter 6419 to provide the total amount of advance 
Child Tax Credit payments that were disbursed to you during 2021. Please keep this letter 
regarding your advance Child Tax Credit payments with your tax records. You may need to 
refer to this letter when you file your 2021 tax return during the 2022 tax filing season.   
You may qualify for repayment protection.  Please review  Topic H: Reconciling Your Advance 
Child Tax Credit Payments on Your 2021 Tax Return  to get more information on repayment 
protection. 

we filed jointly and we have both ITIN. WE 
HAVE three children with SSN. are we 
qualified? 

Yes. Since you and your spouse, have an IRS Individual Taxpayer Identification Number (ITIN) , 
you are eligible for the Child Tax Credit. You would receive advance Child Tax Credit payments 
only if you used your correct ITIN when you filed a 2020 tax return or 2019 tax return 
(including when you entered information into the Non-Filer tool on IRS.gov in 2020 or the 
Child Tax Credit Non-filer Sign-up Tool on IRS.gov in 2021). 
Advance Child Tax Credit payments will be made for each qualifying child who has an SSN that 
is valid for employment in the United States.  
The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021 

My daughter  qualify for 3000... but we only 
received 1,400. 

The Advance Child Tax Credit payments are early payments from the IRS of 50 percent of the 
estimated amount of the Child Tax Credit that you may properly claim on your 2021 tax return 
during the 2022 tax filing season. The Advance Child Tax Credit payments you receive are 
based on your 2020 tax return or 2019 tax return (including information you entered the Non-
Filer tool for Economic Impact Payments on IRS.gov in 2020).  
If your child qualifies for the $3000, Child tax Credit (CTC), then the amount of Advance CTC 
that you will receive this year will be $1500. You claim the other half when you file your 2021 
income tax return. 



I heard that the monthly deposit of the 
$250.00 for some people they will have to 
pay back. is this true? 

Maybe. If you receive a total amount of advance Child Tax Credit payments that exceeds the 
amount of Child Tax Credit that you can properly claim on your 2021 tax year, you may need 
to repay to the IRS some or all of that excess payment. 
In January 2022, the IRS will send you Letter 6419 to provide the total amount of advance 
Child Tax Credit payments that were disbursed to you during 2021. Please keep this letter 
regarding your advance Child Tax Credit payments with your tax records. You may need to 
refer to this letter when you file your 2021 tax return during the 2022 tax filing season.   
You may qualify for repayment protection.  Please review  Topic H: Reconciling Your Advance 
Child Tax Credit Payments on Your 2021 Tax Return  to get more information on repayment 
protection. 

where can we check? The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021. 
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 

How do can I qualify for the golden state 
stimulus? 

Vist www.ftb.ca.gov 

I usually don't get full credit for my child due 
to using/having an ITIN , will I be getting full 
credit for this year even if I file with ITIN and 
my child has a valid social. 

Yes. Since you have an IRS Individual Taxpayer Identification Number (ITIN) , you are eligible 
for the Child Tax Credit. You would receive advance Child Tax Credit payments only if you 
used your correct ITIN when you filed a 2020 tax return or 2019 tax return (including when 
you entered information into the Non-Filer tool on IRS.gov in 2020 or the Child Tax Credit 
Non-filer Sign-up Tool on IRS.gov in 2021). 
Advance Child Tax Credit payments will be made for each qualifying child who has an SSN that 
is valid for employment in the United States.  
The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021 



My third child was born in 2021, is there 
anywhere in IRS website to change modify 
my dependents? 

You may use the Child Tax Credit Update Portal (CTC UP)  to inform us about the qualifying 
children you will claim on your 2021 tax return so that we can adjust your estimated 2021 
Child Tax Credit – and therefore adjust the amount of your monthly advance Child Tax Credit 
payments. 
If you do not receive advance Child Tax Credit payments for a qualifying child you will claim in 
2021, you may claim the full amount of your allowable Child Tax Credit for that child when 
you file your 2021 tax return. 
The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021. 
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 

If 2020 taxes are filed late will the tax  credit 
still be available to the tax payer? 

Yes, the Advance Child Tax Credit payments are early payments from the IRS of 50 percent of 
the estimated amount of the Child Tax Credit that you may properly claim on your 2021 tax 
return during the 2022 tax filing season.  
Please check the IRS.gov/childtaxcredit2021 for the most up-to-date information about the 
credit and the advance payments.   
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 

are we qualified for stimulus  as a parent 
with ITIN? 

Yes. Since you have an IRS Individual Taxpayer Identification Number (ITIN) , you are eligible 
for the Child Tax Credit. You would receive advance Child Tax Credit payments only if you 
used your correct ITIN when you filed a 2020 tax return or 2019 tax return (including when 
you entered information into the Non-Filer tool on IRS.gov in 2020 or the Child Tax Credit 
Non-filer Sign-up Tool on IRS.gov in 2021). 
Advance Child Tax Credit payments will be made for each qualifying child who has an SSN that 
is valid for employment in the United States.  
The IRS has created a special Advance Child Tax Credit 2021 page designed to provide the 
most up-to-date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021 



I am a single mom and have two kids. When 
I filed my income taxes, I only claimed one 
child on my taxes and my ex claimed our 
other child, however, both kids are with me 
85% of the time and i would like to receive 
the tax credit for my other child. How do I 
do this? 

Advance Child Tax Credit payments are early payments from the IRS of 50 percent of the 
estimated amount of the Child Tax Credit that you may properly claim on your 2021 tax return 
during the 2022 tax filing season. If the IRS has processed your 2020 tax return or 2019 tax 
return, these monthly payments will be made starting in July and through December 2021, 
based on the information contained in that return. 
 If both of you are receiving Adv. Child Tax Credit Payments, it is because you claimed your 
child as your dependent on your 2020or 2019 Tax Return.  
For more information and to see how it applies to your individual situation, please review the 
Q&A on irs.gov under 2021 Child Tax Credit and Advance Child Tax Credit Payments —Topic 
M: Commonly Asked Shared-Custody Questions 

Is the child goes to private school. Can they 
be qualified for the child credit? 

For tax year 2021, a qualifying child is an individual who does not turn 18 before January 1, 
2022, and who satisfies the following conditions: 
 
The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
The individual does not provide more than one-half of his or her own support during 2021. 
The individual lives with the taxpayer for more than one-half of tax year 2021. For exceptions 
to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other Dependents 
PDF. 
The individual is properly claimed as the taxpayer’s dependent. For more information about 
how to properly claim an individual as a dependent, see IRS Publication 501, Dependents, 
Standard Deduction, and Filing Information. PDF 
The individual does not file a joint return with the individual’s spouse for tax year 2021 or files 
it only to claim a refund of withheld income tax or estimated tax paid. 
The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information on 
this condition, see IRS Publication 519, U.S. Tax Guide for Aliens. PDF 



The child has lived with me for the last five 
years. The mother is collecting the payments 
how can I stop the payments from going to 
her 

Here is some information on who is a qualified child for Adv. Child Tax Credit. If you have a 
qualifying child, then you may be eligible for the credit and may claim it on your 2021 Tax 
return, that you file in 2022.  
For tax year 2021, a qualifying child is an individual who does not turn 18 before January 1, 
2022, and who satisfies the following conditions: 
1. The individual is the taxpayer’s son, daughter, stepchild, eligible foster child, brother, sister, 
stepbrother, stepsister, half-brother, half-sister, or a descendant of any of them (for example, 
a grandchild, niece, or nephew). 
2. The individual does not provide more than one-half of his or her own support during 2021. 
3. The individual lives with the taxpayer for more than one-half of tax year 2021. For 
exceptions to this requirement, see IRS Publication 972, Child Tax Credit and Credit for Other 
Dependents PDF. 
4. The individual is properly claimed as the taxpayer’s dependent. For more information about 
how to properly claim an individual as a dependent, see IRS Publication 501, Dependents, 
Standard Deduction, and Filing Information. PDF 
5. The individual does not file a joint return with the individual’s spouse for tax year 2021 or 
files it only to claim a refund of withheld income tax or estimated tax paid. 
6. The individual was a U.S. citizen, U.S. national, or U.S. resident alien. For more information 
on this condition, see IRS Publication 519, U.S. Tax Guide for Aliens. PDF 
Please check the IRS.gov/childtaxcredit2021 for the most up-to-date information about the 
credit and the advance payments.   

I meet all of the required and have sent 
information to the IRS but haven't received 
anything to date.  
Simon 

 

i have three kids. ages 4 9 and 12. I received 
only the payment for august but it was not 
what i should receive. for july and 
september I have not receive no payment. 
What happens in this case? 

 



I filed my 2019 and 2020 in May 2021. How 
can I find out if the IRS has received the files.  
I’ve gone on the it’s website and there’s no 
information related to my filing! Will this 
affect the fafsa application for my child since 
she is applying for college. 

Thank you for your question.  The most convenient way to check on a tax refund is by using 
the Where's My Refund? tool. Taxpayers can start checking their refund status within 24 
hours after an e-filed return is received. The tool also provides a personalized refund date 
after the return is processed and a refund is approved. 
Taxpayers can access the Where's My Refund? tool two ways: 
• Visiting IRS.gov 
• Downloading the IRS2Go app 
To use the tool, taxpayers will need: 
• Their Social Security number or Individual Taxpayer Identification number 
• Tax filing status 
• The exact amount of the refund claimed on their tax return 
The tool displays progress in three phases: 
• Return received 
• Refund approved 
• Refund sent 
When the status changes to approved, this means the IRS is preparing to send the refund as a 
direct deposit to the taxpayer's bank account or directly to the taxpayer in the mail, by check, 
to the address used on their tax return. 
The IRS updates the Where's My Refund? tool once a day, usually overnight, so taxpayers 
don't need to check the status more often. 
Taxpayers allow time for their financial institution to post the refund to their account or for it 
to be delivered by mail. Calling the IRS won't speed up a tax refund. The information available 
on Where's My Refund? is the same information available to IRS telephone assistors. 

Iam a new refugee I have ssn and all my kids 
have ssn are we eligible. for 2021  child tax 
credit how ever I b 
newly get job and did not filled any taxes yet 

 

Can either divorced parents file for child 
credit even if one parent doesn’t claim the 
child on his or her tax return 

 



I tried applying online on the Irs website I 
have an itin number I input all my 
information and kids but at the end of the 
process it doesn’t let me process the 
application. We’re can I get help filling this 
application? 

The deadline to sign up for monthly Child Tax Credit payments is November 15. The 
Administration collaborated with a non-profit, Code for America, who has created a non-filer 
sign-up tool that is easy to use on a mobile phone and available in Spanish. 
I suggest you try the tool again and if you are still unable to submit your information, you may 
check to see if any of your local VITA sites are still open and could assist you. See the Get Free 
Tax Prep Help (treasury.gov)  hyperlinks to a VITA locator tool. All one needs to do is put in 
their zip code and how many miles they are willing to travel, and it will give a list of VITA sites 
in that area.  
If you are unable to submit your information in time for the Advanced Child Tax Credit this 
year, you may claim the full amount of your allowable Child Tax Credit for your dependent 
children when you file your 2021 tax return. 
If you cannot or choose not to use the Non-Filer tool, IRS Free File, or Free File Fillable Forms 
to file your 2020 tax return, there are various types of tax return preparers, including certified 
public accountants, enrolled agents, attorneys, and others who can assist you in filing your 
return. For more information about these and other return preparers who might be right for 
you, visit Need someone to prepare your tax return? 

will we receive the reconciliation letter of 
we have NOT received the advanced CTC? 

In January 2022, the IRS will send you Letter 6419 to provide the total amount of advance 
Child Tax Credit payments that were disbursed to you during 2021. Please keep this letter 
regarding your advance Child Tax Credit payments with your tax records. You may need to 
refer to this letter when you file your 2021 tax return during the 2022 tax filing season. 
This letter will be mailed to your address on file as of the letter’s mailing date. This generally 
will be the address on your most recent tax return, or as updated through the Child Tax Credit 
Update Portal (CTC UP) or the United States Postal Service (USPS). For more information 
regarding CTC UP, see Topic F: Updating Your Child Tax Credit Information During 2021. 



if you missing one payment  ; can you this 
money for next payment 

Thank you for your question. Unfortunately, your question is incomplete and therefore my 
answer may not be complete.  Please see this information from irs.gov  
  Q G1. What can I do if I think the amount of my advance Child Tax Credit payment is 
incorrect for a month? (updated June 24, 2021) 
 A1. First, you should review the Letter 6417 that the IRS will mail to you before you receive 
your first advance Child Tax Credit payment. This letter will inform you of your estimated 
Child Tax Credit amount for tax year 2021 and the amounts of your estimated advance Child 
Tax Credit payments. 
If you have filed a 2019 tax return, but not a 2020 tax return, you should file a 2020 tax return 
as soon as possible to provide the IRS with more current information. You also will be able to 
provide updated information later this year by using the Child Tax Credit Update Portal (CTC 
UP). If you have filed a 2020 tax return, you will also be able to provide updated information 
by using CTC UP. 
For more information regarding CTC UP, see Topic F: Updating Your Child Tax Credit 
Information During 2021. 

please explain more about the stimuus.  
we are family of 5 and parents are ITIN user. 
three children has valid ssn. 12 11 and 1 
year old. we  received 2800 

Thank you for your question. Without having specific information about your parent’s 
payments, we cannot provide a full answer. The first two Economic Impact Payments were 
not made to married couples filing joint returns unless both spouses had Social Security 
numbers valid for employment or at least one spouse was a member of the military. In 
December 2020, the COVID-related Tax Relief Act of 2020 changed this requirement. As a 
result, a married couple filing a joint return is eligible for a partial 2020 Recovery Rebate 
Credit when only one spouse has a Social Security number valid for employment. Since your 
parents did not have a valid Social Security number, they would not qualify.  
For the third Economic Impact Payment they could still receive up to $1,400 for a qualified 
dependent claimed on their return, even if they did not have a valid SSN, but they must meet 
all of the other eligibility and income requirements. Please see Questions and Answers about 
the Third Economic Impact Payment — Topic B: Eligibility and Calculation of the Third 
Payment. 



How can my husband list our daughter as his 
dependent. Should he do it when he files for 
his  2021 tax return next year? Or should he 
update his tax info now? 

The answer would depend on number of different factors, including the eligibility. The IRS has 
created a special Advance Child Tax Credit 2021 page designed to provide the most up-to-
date information about the credit and the advance payments. It’s at 
IRS.gov/childtaxcredit2021. The set of frequently asked questions and a user guide for the 
Child Tax Credit Update Portal (Publication 5549) will most likely have the answer to your 
question. 
If your husband does not receive  the Advanced Child Tax Credit this year, he may claim the 
full amount of  his allowable Child Tax Credit for his dependent children when he files his 
2021 tax return. 

I'm. the  custody of  my 4 children  ages 
4,7,10,and 11  years  of age I've  filed but  
haven't seen  or heard. anything   from the 
IRS. as of yet. supposedly   there mother 
whom has nothing to do with the children 
had illegally  used the children's info to gain 
finances from the IRS which as of now I've 
not received  any aid for these 4 young 
children  which has caused me and the 
children much stress could  you  please help 
thank you 

Thank you for your question. The IRS will determine who receives 2021 advance Child Tax 
Credit payments based on the information on taxpayer’s 2020 tax return, or your 2019 return 
if the IRS hasn't processed the 2020 return. 
You will be able to claim the full amount of the Child Tax Credit for your qualifying children on 
your 2021 tax return even if the other parent is receiving advance Child Tax Credit payments. 
The other parent should unenroll from receiving advance payments, but their decision will not 
affect your ability to claim the Child Tax Credit. Please refer to Publication 972 for the 
conditions required for a qualifying child. 

Would I get any tax credit that I didn’t get 
during 2021 when I filed my tax return? Or it 
gets lost 

Yes, the Advance Child Tax Credit payments are early payments from the IRS of 50 percent of 
the estimated amount of the Child Tax Credit that you may properly claim on your 2021 tax 
return during the 2022 tax filing season.  
Please check the IRS.gov/childtaxcredit2021 for the most up-to-date information about the 
credit and the advance payments.   
The web page features a set of frequently asked questions and a user guide for the Child Tax 
Credit Update Portal (Publication 5549). 



I have not filed since 2017, due to some 
hardship. 
I have been trying to file this year but I ha e 
been having a hard time get my W-2. I have 
not received any of the stimulus check or 
child tax credit. I would like to know what I 
can do to recieve them? 

You may be eligible for Child Tax Credit payments even if you have not filed taxes recently. 
Not everyone is required to file taxes.  
This year, Americans were only required to file taxes if they earned $24,800 as a married 
couple, $18,650 as a Head of Household, or $12,400 as a single filer. If you had total income in 
2020 below those levels, you can sign up to receive monthly Child Tax Credit payments using 
simple tool for non-filers developed by the non-profit Code for America. 
 
If you believe that your income in 2020 means you were required to file taxes, it’s not too 
late. In addition to missing out on monthly Child Tax Credit payments in 2021, a failure to file 
in 2020 could mean losing out on other tax benefits or a refund you were owed. For help filing 
a past due return, visit the IRS website.   
The quickest way to obtain a copy of your current year Form W-2 is through your employer. If 
you lost or haven’t received your W-2 for the current tax year, you can request a transcript. 
Please read: Topic No. 159 How to Get a Wage and Income Transcript or Copy of Form W-2 

is there someone I can call about my 
question above? 
 
Just trying to find the reason we have not 
received the tax credit. 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

I opted to defer this credit until I file my 
taxes in 2022, but my spouse, who I file 
jointly with, did not.  I was under the 
impression that my spouse would receive 
1/2 of these installments through December 
but we have yet to see them deposited into 
our joint account.  Is it safe to say that 
because I opted out the IRS would be unable 
to deposit funds into a joint account?  If this 
is not the case, would you know what the 
issue is? 

https://www.irs.gov/credits-deductions/child-tax-credit-update-portalJoint filers:              If 
you filed jointly on your most recent federal tax return, and you: 
 
Unenroll from receiving payments – Your updates will only affect your, and not your spouse’s, 
advance payments 
Update your joint modified adjusted gross income – Your updates will affect your spouse’s 
advance payments if they’re still enrolled in receiving payments. 

Will Child Tax Credit Impact financial aide 
for college or vice versa? My daughter is a 
junior in high school. 

No.  The Child Tax Credit and the advance payments of the Child Tax Credit is not considered 
taxable income, and therefore does not affect financial aid. 



my husband and I weren't married in 2020 
but we got married in 2021 so we did our 
taxes separetely, how I claim the tax credit? 

Assuming you filed as Single in 2020, your income was $75,000 or less, you had a qualifying 
child under 18 years and the child had a valid social security number, you would have 
automatically qualified for the advance payments of the child tax credit.  If no advance 
payments were received, you can claim the full refundable credit when you file your 2021 
income tax return.  The refundable credit is $3600 for a qualifying child under the age of 6 
and $3000 for a child between the ages of 6 and 17. 

how can i apply for ctc if i have not worked 
in the last 3 yrs and did no taxes 

You will need to file a federal income tax return in 2021.  Since the child tax credit is fully 
refundable, you are not required to have income to qualify.  The credit is $3600 for a 
qualifying child under the age of 6 and $3000 for a qualifying child between the ages of 6 and 
17.  Please consider a VITA (Volunteer Income Tax Assistance) site for free tax preparation.  
You can locate VITA sites near you at https://irs.treasury.gov/freetaxprep/ 

How do i know if i qualify for the golden 
state stimulus 

Golden state stimulus checks are  frrom the  State of California. Please contact the state. 

I am currently receiving advanced payment 
for two of my children that I claim in 2020. I 
would like to know if I can still receive 
advanced payment for my baby born in 
2021. 

The advance payments of the child tax credit are based on qualifying children claimed on your 
2020 income tax return.  For the child born in 2021, you will claim the full credit of $3600 
when you file your 2021 federal income tax return. 

Why am I receiving my child tax credit 
checks in the mail, when I received my 
refund and stimulus checks via direct 
deposit? 

If your bank account information has changed since your last filed tax return, the payments 
will automatically be sent by check.  You can update your bank account information at 
https://www.irs.gov/credits-deductions/child-tax-credit-update-portal 

I have not get my tax refund yet. I haven't 
even get my first and second stimulus check 
yet. I dont even get the child tax credit also. 
I fill my tax since February 3rd. I have two 
daughters age 12 and 9. What should i do to 
get this ASAP. Thanks 

For the status of your refund, please check "Where's My Refund" at 
https://www.irs.gov/refunds.   

I have 2 kids ages between 6 and 17 but I 
received $500.00 twice to date and nothing 
else, according to the child tax credit, am 
suppose to get $3,000.00 for each child over 
six months payment of $500.00 I have filed 
my 2020 and 2019 taxes already. whad 

The advance payments of the child tax credit is up to 50% of the total credit.  The total credit 
for each of your children is $3000, or $6000 for both.  As such, the total amount of the 
advance child tax credit payments is $1500 per child, or $3000 total.  The monthly is $250 per 
child, or $500 monthly for both.  Based on what you've stated, you've received a total of 
$500.  If that is correct, you will need to claim the balance of $5500 when you file your 2021 
federal income tax return. 



should I do in order to get the child tax 
credit for my second child? Thank you 

I’d like to know if I qualify if the only income 
I have is SSI for my son?  
 
Do I qualify for the impact payment if I only 
receive my retirement from social security 

Yes, there is no requirement to have earned income in order to qualify for the child tax credit.  
Assuming your son is under the age of 18, and has a valid social security number, you will 
qualify for the fully refundable credit.  In order to receive the credit, you'll need to file a 2021 
federal income tax return.  I encourage you to locate a VITA (Volunteer Income Tax 
Assistance) site for free tax preparation.  VITA sites can be located at 
https://irs.treasury.gov/freetaxprep/ 

Juana Martinez (You): In my 2020 claim. And 
they notified me that someone else used the 
social security number of one of my 
daughters, because of the time it took to 
solve the problem, I did not get the July and 
August checks for any of my daughters.  I 
would like to know if I will be able to receive 
these payments in the future? 

Yes, any  payments not received during the 6-month advance payment window can be 
claimed when you file your 2021 federal income tax return.   

Is my child eligible for child  tax credit if she 
born in February 2021? 

Yes.  Advance payments of the child tax credit are based on qualifying children claimed on 
either your 2019 or 2020 federal income tax return.  A child born in 2021 will qualify you for 
the enhanced child tax credit of $3600 when you file your 2021 federal income tax return. 

Shonte Johnson (You): When can we add 
new children to the advance payments born 
in 2021 and how do we do it? 

Advance payments of the child tax credt are based on qualifying children claimed on either 
your 2019 or 2020 federal income tax return.  A child born in 2021 will qualify you for the 
enhanced child tax credit of $3600 when you file your 2021 federak ubcine tax return. 

What is the maximum credit I can get for 
child care for 2021? Child and Dependent Care Credit FAQs | Internal Revenue Service (irs.gov) 

Buenas noches yo solamente recibí 1y el 
2estimulo impacto no lo recibí 

 

https://www.irs.gov/newsroom/child-and-dependent-care-credit-faqs


What if you have grandchildren/caregiver, 
and the father claimed them in 2020 but I 
have legal guardianship for  them in 2021? 
Can I get that credit? 

Yes.  The advance payments are based on qualifying children claimed on either a 2019 or 
2020 federal income tax return.  The father more than likely has received the advance 
payments for the children.  If you have legal guardianship in 2021 and you will be able to 
claim the child tax credit for the children when you file your 2021 federal income tax return. 

What if you area foster parent and get 
monthly payments? 

A qualifying child is one that can be claimed on your federal income tax return, is under the 
age of 18, is a United States citizen, has a valid social security number, lived in your home 
more than half the year, and did not provide more than half of their OWN support. 

Hello.I have all of my kids. And there dad is 
no longer living in LA. And I never received 
any money for any of my kids.But he is still 
getting my kids money. What can I do to 
make sure that he have to pay that money 
back to the IRS? And 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

In a 50/50 custody situation where the 
parents alternate years for claiming their 
children, how does this work? I did not claim 
my child in 2020 but I will claim him for 
2021. 

If the other parent claimed the child in 2020, they are more than likely receving the advance 
payments of the child tax credit.  If you are entitled to claim the child in 2021, you will be 
entitled to the fully refundable credit of $3600 if the child is under age 6 or $3000 if between 
6 and 17.  The full credit amount is based on the assumption that your income will be less 
than $112,00 if filing as head of household, or less than $75,000 if filing as single. 

My husband and I file jointly and we have 
not received any of the check for our 2 kids. 
Why have we not received anything?? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

Married filing jointly, 3 dependents, income 
under 75,000 AND under 150,000 together. 
Got a letter stating we went over the 
threshold to receive CTC and we already 
received 3 payments???? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

How do I access the portal? Child Tax Credit Update Portal | Internal Revenue Service (irs.gov) 

How can i get an itin number Individual Taxpayer Identification Number | Internal Revenue Service (irs.gov) 

https://www.irs.gov/credits-deductions/child-tax-credit-update-portal
https://www.irs.gov/individuals/individual-taxpayer-identification-number


My ex-husband and I alternate filing years 
2021 is suppose to be my year, but I have 
not received credit for my child. Will I get it 
when I file in January? 

Yes.  The advance payments are based on qualifying children claimed on either a 2019 or 
2020 federal income tax return.  The father more than likely has received the advance 
payments for the qualifiying child.  When you file your 2021 federal income tax return, you 
will claim the fully refundable credit of $3600 (if child is under 6) or $3000 (if child is between 
the ages of 6 -17).  The full credit is based on the assumption that your income will be $75,000 
or less if filing Single, or $150,000 or less if filing Head of Household. 

I have 4 kids 2 7yrs and 2 below 7 years,  but 
I am receiving $1,050. Is it wha am suppose 
to get? 

Advance monthly payments are $300 per child under the age of 6 and $250 per month per 
child between the ages of 6 - 17.  The $1050 per month you've received assumes that 3 of 
your children are over 6 years old and 1 child is under 6 years old. 

can parents that doesn't work and receive 
SSI or Public assistance apply for the credit? 

Yes.  There is no earned income requirement to qualify for the child tax credit.  You will need 
to file a 2021 federal income tax return in order to receive the fully refundable credit.  I 
encourage you to locate a VITA (Volunteer Income Tax Assistance) site in your area for free 
tax preparation.  VITA sites can be found at https://irs.treasury.gov/freetaxprep/ 

My children were claimed when they were 
in foster care for only a few months and 
they were claimed by the resource parent. 
How do I dispute this situation. 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

My status when I go to the IRS page says 
that I don’t qualify and that I would not be 
getting a child tax credit ? I have two kids 
ages 8 and 6. And I did file my taxes for this 
month past  year . Only problem is I made a 
mistake and I had to do an amendment. 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

if a parent file 2020 and claimed a child,  can 
the othe parent with ITIN # file 2021 and get 
still get the remaining child tax credit? 

A parent with an ITIN is eligible for the child tax credit provided the qualifying child is under 
18, a United States citizen, has a valid Social Security Number, lived with the parent more 
than half of the year, and did not provide more than half of their own support. 



If I file my taxes joint with my husband but  
But I didn't work Can I be considered as a 
dependent??? 

No.  https://www.irs.gov/pub/irs-pdf/p501.pdf 

Hello, I paid 2019 and 2020 taxes but still 
didn’t recieve any amount back. I was told 
by my accountant that I am illegable for 
child tax credit & the tax federal credit. 
When should I expect to recieve it ? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

What if I receive a letter that im eligible to 
the advance payment but in the advance 
credit payment portal it says ineligible?? 
why? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

Not sure if you were able to answer this for 
me. I have 2 children under age 18, one is a 
foster child. However, I only recieve child tax 
credit for one child. How do I find out which 
child I'm recieving the ctc for? 

The payments are based on the number of childern you claimed on your 2020 or 2019  
returns.  If both children were claimed on the previously filed tax return, you can recover any 
unclaimed credit when you file your 2021 federal income tax return. 

we did the tax but we did not get the money 
so what do we do 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

Was the CTC used to be allowed for children 
with ITIN for previous years? 

No, you may not claim the child tax credit for a child with an ITIN. The child must have an SSN 
to be a qualifying child eligible for the child tax credit (CTC) or the additional child tax credit 
(ACTC). 

I am eligible for Advance Child Tax Credit. I 
got a letter from ITS signed by President 
Biden. I got a SMS from DPSS, that my family 
is eligible. I got previous payments like 
Golden State Check. But I did not get any 
payments from Advance Child Payments 
program. What I have to do? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

what are amounts of stimulus checks so far Assuming you're referring the the Economic Impact Payments, payment 1 was $1200 per 
adult PLUS $500 per qualifying dependent.  Payment 2 was $600 per adult PLUS $500 per 
qualifying dependent.  Payment 3 was $1400 per adult PLUS $1400 per qualifying dependent. 



if a parent file 2020 and claimed a child,  can 
the othe parent with ITIN # file 2021 and get 
still get the remaining child tax credit? 

A parent with an ITIN is eligible for the child tax credit provided the qualifying child is under 
18, a United States citizen, has a valid Social Security Number, lived with the parent more 
than half of the year, and did not provide more than half of their own support. 

My 2 payment has been returned and I 
finally received 3rd. How I receive missing 
pass payment? Also I used online tools that 
from irs.gov some how it got unenrolled CTC 
what should I do? 

Thank you for your question. For individual account question(s), please visit 
https://www.irs.gov/help/contact-your-local-irs-office to make an appointment or for faster 
service visit https://www.irs.gov/payments/view-your-tax-account to log in/create an 
account. 

Is this applicable to all the states in the USA? Yes.  The child tax credit and advance payments of the child tax credit is a federal mandate.   

 


